
Connecting Amazon Vendor Central (VC) with SAP Business 
One (B1) is now even easier with the latest integration 
package from Cindercone. The solution automates 
seamless data flow between B1 and Amazon, ensuring an 
efficient and accurate sales process.
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Each package includes:

  
Sales Orders InvoicesSales Order 

Confirmation



  

Sales Orders
New orders placed on VC platform will be created within B1. Our implementation team will 
work with you to agree mapping rules around customer, distribution centres (DC), and product 
coding, plus required delivery date, couriers, and price. In addition to DC orders Amazon 
operate Dropshipping with some suppliers via VC. We can support this if Amazon Labels are 
in use as Amazon do not provide customer details on the orders due to data protection. If 
you operate both DC and Dropship, please refer to our pricing matrix. Sales Orders are a key 
integration that saves time and reduces errors, ensuring that subsequent messages are built 
on a solid foundation.

Sales Order Confirmation
When processing VC orders manually, every line must be updated with a status, and 
potential changes. This time-consuming process can be fully automated, and our package 
contains flexibility to suit most models of operation with VC. We can, and often do, send two 
confirmations. The first is sent on order receipt, and the second is based on the order hitting 
a trigger point in B1. The second is required when changes are made. Changes could be 
based on obsolete products, pricing, dates, and quantities. Products should not be added or 
superseded without discussion. This key integration can be the biggest time and money saver, 
over and above the creation of the orders.

Invoices
Magma will extract the invoices from B1 and deliver them to Amazons system, obtaining a 
digital receipt. So long as the invoicing address is character perfect in B1, and the invoices 
reflect what was delivered, this process ensures rapid and accurate payment.

Excluded from Package:
ASN’s
Advanced Shipment Notice (ASN). This requires 
integration with the system packing and labelling the 
goods, assuming these are not manually managed in 
VC. We can provide detailed requirements on request.

Package includes one country and Drop shipping partner, more 
available on request

What’s included in the standard package:

To order or discuss your customised quote 

call us on: 01628 520540

If you would like more information
on the above please call:
01628 520540 or email:
sales@cindercone.com
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